
Terms Net 30 Days

Freight F.O.B factory Emeryville, CA.

Minimum Order $500 Net Per Order. Standard Packs Only.

Sales Tax The established prices for Clearprint products do not include any taxes.

Special/Custom Orders All orders for non-standard products not listed in this catalog must be
made in writing and may not be canceled. Please contact Clearprint
Customer Service for price quotations.

Defective Merchandise Any product determined to be defective will be replaced at our
expense. This includes any new freight charges that might be incurred.
Please contact Clearprint Customer Service for Return Goods
Authorization (RGA). Defective merchandise must be returned within 60
days of shipment.

Returns Any product ordered in error must be returned within 60 days of receipt
of merchandise at the customer’s expense. All merchandise to be
returned must have an RGA and be shipped freight prepaid. A 20%
restocking charge applies. Items returned must be in a resalable
condition. Credit may be disallowed for items not received by
Clearprint in a resalable condition. Converting and repacking
charges may apply.

Freight Damage Clearprint can assume no responsibility for damage to it’s product
caused by the freight carrier. Clearprint requests that the customer file
a freight claim with the carrier for merchandise damaged by the freight
company in transit. Upon receipt of goods with obvious or concealed
damage, the customer should contact the carrier and request an imme-
diate inspection. To the best of it’s ability, Clearprint will assist the cus-
tomer in forwarding any paperwork needed to help the customer file
it‘s freight claim.

General Terms Availability of materials is contingent upon strikes, floods, and other
causes beyond our control. Clearprint assumes no liability for loss or
expense incurred by a purchaser as a result of late delivery. The poli-
cy of Clearprint Paper Company is one of continual improvements in
design and manufacture wherever possible to assure still finer prod-
ucts. Therefore, prices, design, and manufacture are subject to
change without notice.
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